REACH

COMMUNITY COLLEGE ' '

R

ZIW seErVICES

L FACULTY OF
COMMUNITY

VOCATIONAL
PLACEMENT
INFORMATION

(UNPAID WORK PLACEMENT)

Vocational Placement is a requirement
for qualifications that mandate work
placement. Vocational Placement is a
required component of a qualification
as a whole or of an individual unit of
competency of a course for a minimum
specified period of time. Placement

is assigned to students to implement
theoretical knowledge and skills in a
professional workplace in accordance
with their elected qualification, which
is observed and monitored using a
Vocational Placement Booklet.

Does the College provide Vocational
Placement?

Yes, the College provides Vocational Placement.
A Placement Fee of $500 must be paid at the
time of enrolment.

When will the College provide placement for
students?

Placement is usually provided towards the end
of the course so that students can apply all
learned skills in a real working environment.

Students should be aware that placement
is organised based on the College’s
agreement with the placement provider
and the availability of a place within the
placement facility.

Students will be notified by email prior to
placement.

Can students look for their own placement?

Yes, however, students who wish to organise
their own placement must obtain a placement
agreement from the College and should
commence their placement only upon approval
from the College or any assigned person from
the College.

4. What if a student is working within an industry

5.

6.

7.

relevant to the placement? Can a student do
their vocational placement at their workplace,
and will they be eligible for a refund?

- Yes, however it is advised that students discuss
this option with the College.

- Students may be eligible for a refund. Please
refer to the mandatory criteria stated in question
number 7.

Can the College assist a student in finding a
different placement provider if the student does
not like the placement provider offered by the
College?

Unfortunately, no, as there are many students
requiring placement and limited placement
facilities available.

Does a student have to pay the Vocational
Placement fee if they organise their own
placement?

- The Vocational Placement fee of $500 must
be paid at the time of enrolment, regardless of
whether the College or the student finds the
placement.

- If students find their own placement, they
may be eligible for a refund. Please refer to the
mandatory criteria stated in question numlber 7.

If a student finds their own placement, will
they receive a refund?

Yes, a student may receive a $500 placement fee
refund if the Vocational Placement fee of $500
was paid at the time of enrolment; however, the
following criteria must be met:

- Students must obtain a placement agreement
from the College and should commence their
placement only upon approval from the College
or any assigned person from the College.

- Students must then submit the placement

documents such as Vocational Placement
Booklet within seven working days after
completing the placement.

- Students must rectify any gaps identified by
the College and re-submit the diary within the
given timeframe to successfully complete the
placement.

Arefundwill be processed only once the Vocational
Placement Booklet has been approved by the
college. Please note, this usually occurs towards
the end of the qualification once all course
requirements are met.
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What if a student finds their own placement,
but does not like it and/or decides that they
would rather do placement with the College?
Will the College still assist the student in
finding placement?

Yes, however, please note that the student will
be on a waiting list. The College will try its best
to find a placement provider as soon as one
becomes available.

Will a student be eligible for a partial refund
if they complete part of their placement with
another provider or placement facility?

No, unfortunately, once placement is organised
for a student and the student accepts the
placement, the placement facility will be paid
for the full duration of the placement, as per the
facility agreement. A partial refund will not be
provided.

10. What if a student accepts placement with the

College, but then finds their own placement
provider and wishes to change placement
providers? Are they able to change placement
facilities, and will they be eligible for a refund?

Yes, a student may change from their agreed
placement provider to a placement provider
that they have found; however, they must first:

Contact the College and advise them of
their decision.

Obtain a placement agreement from
the College and should commence their
placement only upon approval from the
College or any assigned person from the
College.

Students must be aware that this may affect
the duration of the placement.

Please note that this may impact other
students who are waiting to commence
placement.

Students will not be eligible for any refund.

11.

12.

13.

14.

15.
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What if a student cannot accept/attend
placement allocated by the College in the
email? Will they be eligible for a refund?

- The student must immediately reply to the
College to let them know that they will not
be able to accept/attend their placement,
so the College may allocate the time slot for
another student.

- No, they will not be eligible for a refund.

- The College will arrange another placement
as soon as it becomes available at no extra
cost; however, please note the student will
be on a waiting list.

Can student’s complete placement part-
time. Is it flexible?

- No, unfortunately, placement days and
times are organised based on the College’s
agreement with the placement provider and
availability of a place within the placement
facility.

- The number of hours/days per week are
allocated by the placement provider and
cannot be changed to suit each student's
needs.

- Students should follow the placement
provider’'s schedule.

How will a student get to and from the
placement facility?

Students will be required to arrange, at their
own expense, transportation to and from their
placement facility.

Can students request to go to a different
branch/location of the placement facility
after the placement has been confirmed?

- No, the placement location is subject to
availability and cannot be predetermined or
changed to suit student’s needs or location.

- Once a student accepts placement, the
placement facility will be paid and cannot be
transferred to another placement facility in a
different location.

How does a student accept placement
from the College?

- Students will be notified by email when a
place becomes available.

- Students must respond in a timely manner
to the email and accept the placement.
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20. What is expected of students during
placement?
Students are required to conduct themselves
in a professional manner during placement.
- Students must attend orientation organised
by the placement provider.
- Students must carry their Student ID with
. them during placement.
16. What happens if a student does not respond or 2l ) )
see their email regarding available placement? - Students should attend the given shifts on
. . time.
The student will also receive a phone call to _ _
suggested by the placement provider.
17. Do students get paid for working during their . Students must at all times abide by the
placement? College Student Code of Conduct.
No, Vocational Placement falls under the Fair . Students are required to abide by the
Work. Act 2009 (the FW Act) and is lawfully placement providers rules regarding
unpaid. confidentiality and privacy.
18. Doesthe Cgllege provide uniforms for 21. Can a student attend placement if they are
placement? _ _ feeling unwell?
College T-Shirts are available. Please check with )
the College. No. Students are advised not to attend
placement if they are unwell, particularly if
19. What is required from students prior to they are experiencing symptoms of influenza
placement? or COVID-19. In such circumstances, students
. . should promptly notify both their placement
- Students are required to organise all relevant providerpand ‘E)thoIIeZe P
documents such as National Police Check, ’
Blue Card/Working with Vulnerable people 22. Can a student attend placement if they have
check etc, as per the instructions from the been in close contact with a person with
College. someone with an iliness, such as influenza or
- As per placement facility requirements, it is Covid-19?
mandatory for students to have up to date No, students who have been in close contact
Immunisation records, mclud.mg’ COVID-19 with someone with anillness, such asinfluenza
vaccinations and Influenza vaccinations. There or COVID-19, should not attend placement.
may be additional immunisation records They should contact their placement provider
req.b.llreo! depending on the placement and the College to inform them as soon as
facilities’ policies. possible and keep them updated.
- The documents may vary as per state
requirements  and placement  facility 23. If a student canr]ot attend placement due to
requirements and must be organised at the being unwell, will they be able to complete
students’ own expense. Please follow the their placement?
instructions provided by the College. Yes, however, students should contact the
- Students are required to attend any training College to inform them as soon as possible
or workshop organised by the College prior to so that the College may organise another
commencement of their placement. placement arrangement.
- Students must maintain Satisfactory course
progression. Students with unsatisfactory
course progression will not be selected for
placement.
- Students will be required to collect a
Vocational Placement Booklet, ID badge,
school t-shirt etc., before the commmencement
of their placement.
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If a student has accepted placement and/or
becomes unwell during their placement, can
they receive a refund?
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What should students do after they have
completed their placement?

- Students should return any equipment or
device issued by the placement facility, such
as locker key, parking key, upon completion
of placement.

- Students must submit the placement
documents such as a Vocational Placement
Booklet within seven working days after
completion of the placement.

- Students must rectify any gaps identified
by the College and re-submit the diary
within the given timeframe to successfully
complete placement.

N fort tel tudent " 28. Who should students contact if they have
- No, unfortunately, once a student accepts any further queries?
placement, the placement facility will be paid ) )
and cannot be refunded. Students can email Reach Community College:
) communityservices@reachcollege.edu.au
- The College will arrange another placement as 4 © 9
soon as it becomes available at no extra cost. . e . .
29. Which qualifications in Faculty of

25. What should a student do if they are injured

during placement?

- If students are injured during their placement,
they mustimmediately advise their placement
supervisor and the College.

- For any medicallemergency leave, students
must inform both the College and placement
provider along with supporting evidence such
as a medical letter.

26. What should a student do if they have any

concerns about the placement provider
during their placement?

- Where a student has any concerns regarding
the placement provider, they should contact
the College or any other assigned person first.

- Where the placement provider raises a
concern regarding a student's conduct,
operational competency, organisational fit or
any other relevant matter, the College or any
other assigned personisto organise a meeting
to seek appropriate rectification of the matter.

° If the concern is able to be rectified within
this discussion, the student will continue
their vocational work placement.

° |If the concern is unable to be rectified, it
is at the placement provider’'s individual
discretion to discontinue the vocational
work placement arrangement.
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Community Services require Vocational
Placement?

CHC33021 Certificate lll in Individual Support
(Ageing) - Requires 120 hours

CHC33021 Certificate Ill in Individual Support
(Disability) - Requires 120 hours

CHC43121 Certificate IV In Disability Support
- Requires 40 hours

CHC52021 Diploma of Community Services
- Requires 200 hours

CONTACT US

+61 3 6169 5508
communityservices@reachcollege.edu.au

HOBART
Level 2,132-146 Elizabeth St
Hobart TAS 7000

SYDNEY

Prince Centre

Level 2, 8 Quay St
Haymarket NSW 2000

MELBOURNE

Epic Centre

Level 1, 620 Bourke St
Melbourne VIC 3000

REACHCOLLEGE.EDU.AU




